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1 Issue

While significant advancements in automated vehicle technology and deploy-
ment strategies progress, preparation for the on-the-ground implications of
automated vehicle deployment remains considerably underdeveloped. Despite
a recent proliferation of policy guides and strategic frameworks aimed at
shaping automated vehicle integration in urban contexts, the impacts on
walkability remain substantially overlooked. To respond to this shortcoming,
and with the support of the Modus Foundation, Pedestrian Mobility Switzerland
and International Federation of Pedestrians completed a project with the aim to
understand public opinion about automated vehicles and walkability and to
preempt challenges automated vehicles may bring to walkability, if not
regulated appropriately.

2 Approach

The project included:

e A public online survey' — Conducted between 20 September 2024 — 4 ' The online public survey was a
January 4 2025, it assessed public awareness and opinions on automated  convenience sample. The results are
vehicles (n=635). not representative of the population.

While this does limit findings, it

e A discussion with a group of experts — Held in Geneva, the results of the  provides initial insights of public
public survey were discussed and evaluated and implications were derived. ~ sentiments and opinions. To

maximize results, AB testing was

e A presentation to international bodies - Presented to United Nations  used to compare responses and
Economic Commission for Europe (UNECE)'s Global Forum on Road Safety identify key findings.

(WP.1) at their 90th session (10 — 14 March 2025), it brought public voice
to the international regulatory process.
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Ill. 1 — Correlation between experience
with automated vehicle technology and
opinions about it.

IIl. 2 — Correlation between place of
residence and opinions about automated
vehicle technology.

3 Key findings — Public survey

As part of this project, Pedestrian Mobility Switzerland engaged the public
through an online survey to understand public awareness and opinions about
automated vehicles and their possible impacts on walkability. The key findings
from the public survey were:

1. The more experience survey respondents have with automated vehicle
technology, the more optimistic they are about its impacts.
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2. Survey respondents expect automated vehicle technology to improve
traffic safety and mobility. Sixty-four percent (64 %) of respondents believe
that the total number of crashes (including crashes involving pedestrians
and bicyclists) will reduce somewhat or significantly.

3. Survey respondents expect to be able to walk and cross streets as easily
as they can today, or more easily. Sixty-eight percent (68%) believe it is
likely (somewhat or very likely) that automated vehicles will detect and stop
for them as pedestrians, like what happens today.

4. Survey respondents living in rural areas show more optimism about

automated vehicle technology, while respondents living in cities show
more skepticism.
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5. Survey respondents believe traffic congestion will stay the same or

worsen. Most respondents (68%) believe that traffic congestion will stay
the same or increase (worsen) because of automated vehicle technology.

6. Survey respondents demonstrate willingness to use shared automated
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vehicles in the future, instead of privately owning automated vehicles.
Fifty-five (55%) of respondents reported that they would be somewhat or
very likely to use automated carsharing or carpooling instead of privately
owning an automated vehicle, if costs are the same or less.

4 Key discussions — Subject matter
expert group

As part of this project, on 18 February 2025, Pedestrian Mobility Switzerland
convened subject matter experts from across Switzerland in Geneva to discuss
findings, as well as to identify opportunities to maximize the impacts of the
findings and to inform policy discussions. Discussions focused on the impor-
tance of decreasing private car use in the future (in favor of shared vehicle
models), and underscored the role and importance of:

Public trust — Public opinion can change quickly, especially in responses to
crashes involving automated vehicles.

e Vehicle pricing - If it is cheapest to drive a private car, people will choose
to own a private car.

e Public transportation — Across the world, in places with strong public
transport systems, there is less private vehicle dependency and traffic
congestion.

e Speed management — How quickly a vehicle, with or without a driver, can
stop depends on its speed. Speed management can reduce the occurrence
of crashes and crash severity.

5 Policy and planning priorities

In order to ensure the potential of automated vehicle technology is harnessed
for social good, a strong policy agenda and regulatory framework must be in
place to manage the technology's use and impacts. This is not any single
authorities responsibility — together, governmental and regulatory bodies must:

e Make safety the highest priority — Public familiarity contributes to optimism
toward automated vehicle technology. The more experience or exposure to
automated vehicle technology, the more optimistic about societal impacts
respondents tended to be. However, as serious and fatal crashes involving
automated vehicles have shown, public opinion can change fast. Safety
must be the highest priority.

e Expand the use of public transport and shared vehicles - Respondents
show a willingness to adopt shared automated vehicles instead of privately
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2Did you know? While communicable
diseases were the predominant cause of
death in the 20th century, non-commu-
nicable diseases are now leading.
According to the World Health Organi-
zation (WHO), 6% of all deaths
worldwide are attributable to a lack of
exercise (WHO, 2010). In Switzerland,
even though the same is true, the health
consequences of a lack of physical
activity are still underestimated (Schwei-
zerisches Gesundheitsobservatorium
OBSAN: Gesundheit in der Schweiz,
2015). Planners, health professionals,
and politicians must give greater priority
to the implementation of pedestrian
infrastructure in the interest of public
health, not only to enable walking, but
to promote it and its benefits in a future
with automated vehicles (Leuba et. al,
2016).

owning vehicles, highlighting an opportunity to reshape mobility. Policies
should support the success, and maximize the efficiency, of public transport
and the deployment of shared vehicles, which would minimize dependency
on private vehicle use that may otherwise increase congestion and urban
sprawl.

Improve traffic safety and mobility - Survey respondents expect that
automated vehicle technology will enhance overall traffic safety and
mobility. Policies and regulations at all levels must prioritize safety and
mobility in the design, deployment, and regulations applied to automated
vehicles, their use, and the environments in which they are deployed. This
includes:

o Managing speeds — Speed limits should be reduced to
30KMH on roads with pedestrian access to reduce the
number of crashes crash severity. In certain contexts, such
as in school zones or residential areas, speed limits lower
than 30KMH may be appropriate.

o Accessible mobility - Barrier-free access should be
provided to people living with disabilities. Improved
transport options in rural areas should be prioritized.

Enhance walkability — While survey respondents expect to be able to walk
and cross the street like is done today or more easily, the space automated
vehicles require to navigate safely could result in street designs that
undermine walkability and the quality of urban life, if not managed. To
prepare for a future with automated vehicles, governmental bodies
responsible for infrastructure and transportation should prioritize pedes-
trian-friendly design. This includes expanding pedestrian space. If more
automated vehicles are primarily used for public transport or as shared
rides, less road and parking space will be needed for cars — this space can
in turn be repurposed to improve walkability and the quality of urban life2.
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