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A walk audit is a collaborative activity where participants evaluate the walkability of a
neighborhood or urban area, identifying strengths and weaknesses related to pedestrian
safety, accessibility, comfort, and sustainability. The walk audit is field work that anybody
can do. In this document, we are bringing together ideas, activities and evaluation tools
that you can develop in your town or city with little support and with any given number
of volunteers. Over all a walk audit is a participatory tool that allows communities or
institutions to advocate, talk, listen to each other, address their concerns and
understand what problems people are experiencing and how they have an impact on
peoples everyday lives. Bringing people together, situating their bodies in a physical space
and working collectively can be empowering and radically inspiring.  

Evolution of walk audits 

what is a walk aUDIT?

This form of collaborative evaluation has evolved over the years, from early
informal safety observations in the 80s to institutionalization during the
90s, where local governments started observing routes for children with
programmes such as Safe Routes to School in the US. The evaluation of
accessibility and the removal of barriers also started to gain track but
technology was still minimal in these early structured audits.

The early 2000s marked a shift toward community-driven walk audits,
where local residents, neighbourhood organisations and advocacy groups
became actively involved in evaluating their own streets. A change largely
driven by an increasing focus on livability and the connections between
walking and public health. Audits became more systematic and checklists
and evaluation forms where introduced. 

During the 2010s the introduction of technology and the emergence of
smartphone apps enabled more precise, scalable data collection and cities
started using audits to guide broader urban policy and planning decisions.
New apps such as Walk Score or Street Score and plaforms like SeeClickFix
and MySidewalk have been introduced in cities around the world. The first
smart city solutions where announced and pedestrian data started to be
integrated with urban planning for safer, more accessible and sustainable
streets. 

In the last decade walk audits have increasingly focused on equity and
inclusivity, recognizing that low income communities, people of color,
women and people with disabilities often face the greatest barriers to safe
and walkable streets. 

1990s

2000s

2010s

2020s



This guidebook has been written and prepared for adult neighbours, activists and
professionals to explore selected areas of their towns and cities. A walk audit can be very
useful to go beyond data recollection and help you explore differences in perceptions and
emotions that might exist in any given area based on gender, ethnicity or accessibility
needs. 

Including different perspectives in a walk audit is essential because it provides a
comprehensive, well-rounded assessment of an area's walkability, highlighting various
needs, challenges, and opportunities for improvement. Each group brings unique insights
that are often overlooked when only a single perspective is considered, and they support
the creation of urban spaces that are safe, inclusive, and functional for everyone. By
bringing together neighbors, activists, and professionals, the process generates a rich,
multidimensional understanding of urban walkability, leading to more creative, practical,
and sustainable solutions that improve city living for all residents.

This walk audit is designed for people who believe that working collectively is the
best way to achieve long-term and sustainable change.  

Who iS THIS FOR?



pre-audit aCTIVITIES
It can be useful to  arrange a series of activities prior to the on site walk audit - to gather a wider
understanding of the area, points of interest and existing mobility issues.. These activities can be
adapted depending on the available groups, needs, issues and interests and can be delivered on
the same day although we recommended delivering them a day before the walk audits to improve
attention and concentration. Only activities 1 and 2 obligatory, the rest can be selected or
adapted to the time you have available.

InTRODUCE THE WALK AUDIT

Its nice to dedicate some time to introduce the walk audits, get to know the participants and create
some excitement about the task. Most participants have probably never done a walk audit before,
so it can be valuable to explain the principles of walkability such as safety, accessibility, comfort or
connectivity. This will allow participants to gain a foundational understanding of what to look for
during the walk audit. 

Materials needed

A brief presentation on walk audits

Estimated time - 15 min

Alternatively you can explain as a group in a brief manner before the audit 

eNSURE DIVERSITY

As we have mentioned before, the more diverse our group is, the more representative the diversity
of experiences it will bring together. It can be difficult to reach out to different social groups in any
given neighbourhood but a good way to bring a range of people together is to reach out to local
civic organisations. These organisations already work with different parts of society, marginilised
groups and low-income communities and with a bit of reassurance from you and your interests in
making a better city for all, they will generally be interested in making sure their opinions are
included. Other components of the local community social fabric should also be approached such as
spiritual and faith leaders, local business owners or any other relevant community figures. 

It is also essential to ensure gender equality in the group, urban space has already historically been
designed by and for men, so our walk audit needs to provide parity to enhance the perspective of
public space and walkable areas that we aspire to imagine for all. 

Children’s perspectives are also extremely valuable and can be included as part of these audits
using our “Children’s Walk Audit” materials. 



This can be developed as a follow up to exercise three or singled out as a separate activity. The
purpose is to identify and prioritize the key goals of the walk audit based on the needs of the
group and the community. You need to facilitate a discussion where participants can individually  
list the top concerns they have about walkability in the audit area, once this is done they need to
collectively rank these concerns. This activity can help develop a shared understanding of the
most critical issues to focus on during the walk audit. 

cONVERSATION ON PRIORITIES

eVERYDAY WALKING EXPERIENCE

Explore the diversity of experiences and perspectives within the group you have brought
together. Create a space for each participant to share how they experience daily walking in urban
spaces. Participants can note what they find easy or like as well as what they find difficult or
dislike about their walking experiences. Find common themes in what they share to create a
discussion amongst the participants - recurring topics are sidewalk conditions, crosswalks,
accessibility, safety, available coverage from weather,  rest or social interactions. 

Materials needed

A space to come together and listen to each other - a room or a quiet public space

Paper and pen or pencil to annotate thoughts and recollect perspectives

Estimated time - 15 min

Materials needed

A facilitator 

A board to show the concern list - chalkboard or with a computer and a projector

Estimated time - 15 min



Ask participants to walk a short distance and do so by engaging all their senses, allowing them to
further understand how their senses can be relevant to evaluate a walking environment. 

Take participants on a short guided walk in a nearby area, asking participants to pay attention to
various sensory experiences, such as noise levels, lighting, temperature and tactile sensations.
Once you have finished discuss collectively on how these factors impact walkability and comfort. 

SeNSORY AWARENESS

PaNEL OF INTERESTED GROUPS

If the area has a rich diversity of organisations and relevant parties, bring them together to hear
their perspectives and create a space for them to listen to each other. You should invite any
relevant institutions, as well as key components of the community such as urban planners,
mobility professionals, disability advocates, local business owners, local feminist, lgbtqi+ and
minority organisations and public health officials. 

Materials needed

A space to come together and listen to each other - a room or a quiet public space

Paper and pen or pencil to annotate thoughts and recollect perspectives

Estimated time - Will depend on how many interested parties - 30min to 1 hour

Materials needed

A quick introduction on what senses to explore

A place to discuss the senses and what people experienced

Estimated time - 30 min



Mapping tHE AUDIT AREA
Depending on the decision process, you can use this exercise to collectively choose the auditable
areas. If the areas are already clear then mapping can be used to familiarize participants with the
audit area and identify key routes, intersections and points of interest. 

Provide participants with a large map of the area where the audit will take place or give them a
paper to draw their own map of the auditable area. Break into small groups and have each group
mark important locations, such as schools, parks, shops and problem areas like dangerous
intersections or insecure spots.

Participants will better understand the layout of the area and anticipate potential issues they may
encounter during the walk audit. You can also decide to provide pre-drawn maps of the area.

Materials needed

A printed or drawn map of the city/audit areas or an accessible and editable online map

A printed squared paper for people to draw on (Use following page)

Estimated time - 30 - 45min

cOLLECTIVE IMAGINATION EXERCISE

This activity should be used to Inspire creative thinking about what an ideal walkable community
could look like. Use it to enable collective imagination and what is possible. 

Ask participants to imagine the perfect walkable neighborhood. They can draw, write, or discuss
their ideas in small groups. Prompt them to think about infrastructure (sidewalks, crosswalks, bike
lanes), aesthetics (greenery, public art), and amenities (benches, lighting, public restrooms). Then,
discuss as a group.

This exercise gets participants excited about the potential for change, helps align their vision for
the walk audit, and encourages thinking beyond existing limitations.

Materials needed

At least A3 paper for each group to draw elaborate their ideas

A few ideas on what to imagine 

Estimated time - 30 - 45min





Audit area location:

Date of audit (DD/MM/YY):

Participant sHEET

City: 

Why this location?

Audit supervisor:

ObSERVERS - WHO IS PART OF THE WALK AUDIT?

Gender parity:

Minorities:

People with disabilities:

Parents and carers:

Professions:



Get a map of the area you want to audit (online, on paper or draw one if necessary) and  
analyse the area focusing on possible destinations for pedestrians, such as car parks,
restaurants, shops, parks, etc.

Decide, through observation or inference, the most likely and useful pedestrian routes
between each site of interest on your map.

Divide the pedestrian network of most common routes in relatively homogeneous
segments (in terms of comfort and safety). Label each of these segments, A, 
B, C or 1, 2, 3 to identify each other. 

Make as many copies of the following audit pages as segments identified on your map,
for example, if you have 10 segments in your map, take 10 copies to the field work. Each
copy of the audit tool will be used to assess each individual segment by a selected group.

Once you have divided the segments and groups, allow them to choose a team leader
who can then guide the session. Before starting, stop to  explain all the relevant themes
that appear on the audit. 

Start walking, chat along the way and stop when you reach the end of each segment to
score each of the questions to each of the segments. There are no right or wrong
answers, just choose the number that best represents your groups subjective assessment
of the segment.

As you go add in any comments that come up in the groups regarding each theme. 

the walk Audit  
Once you have decided the streets that you are interested in, they should be divided into sections
and the participants should then be divided into groups of 4 or 5 people. These small groups allow
us to avoid distractions and provide an appropriate number for conversation and debate. Each
group must observe one or more sections to cover all the most relevant sections of the streets
that will be part of this audit. This document should record observations, emotions as well as
descriptions of, and perceptions of safety. 

This tool will help you assess the Walkability index of the streets around your workplace, school or
neighborhood but is mostly valuable as an icebreaker for participation and collective work, so
make it enjoyable and get to know the people participating. The following instructions are
obligatory to develop an adequate walk audit.

Instructions



Materials needed

A supervisor for each group

Estimated time
30 min - Preparation 
1 hour - Walk Audit 
30 min - Discussion of results

Printed walk audit sheets per segment covered by each group

A clipboard and something to write with: pens, pencils...

Patience and good humour

Once you have filled in the form for all segments in your map, stop as a group to
discuss overall thoughts and write them down. You can also then bring together all
the groups and each of them can share their main points. 

To kick start the conversation you can use the questions provided in this document. 

If you are interested, after the Walk Audit you can use the formula to create a heat
map and calculate a numerical score for each segment. This will be provided
separately.
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gROUP DISCUSSION
Reflection and Action
Once the audit is complete, convene a discussion using these questions to stimulate
collective analysis and future planning. Feel free to adapt them to your specific area. If
you had different groups you can first allow them time to reflect as a group and then
bring them all together to share their main points.

Perceptions and impressions
What was your overall impression of the analysed streets?
What surprised or concerned you the most?
How did it feel to walk here?

Identifying key problems
Which feature most affected walkability?
Who might feel excluded or unsafe here?
Were there any signs of neglect or domination by cars?

Imagining change
What one change would make the biggest difference?
How would this street look if it truly prioritised people walking?
Could this be a place to spend time, not just pass through?

Equity and inclusion
Who is this space designed for? Who is left out?
Would women, children, elders, or racialised people feel safe here?
Are there features that discourage loitering or resting?

Next steps and action
What should be communicated to the city or local government?
What can local associations or neighbours do next?
Would you like to participate in future actions or redesigns?
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